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Memorandum #344

DATE: December 23, 2008
MEMORANDUM TO: Workforce Solution-Alamo Contractors

FROM: Francisco Moncivais
Deputy Executive Director-Program Operations

SUBJECT: Technical Assistance Bulletin #198
Data Integrity Requests and Reports

The Texas Workforce Commission (TWC) has released Technical Assistance (TA) Bulletin 198,
which provides general guideline for processing DINT request and instructions for accessing
DINT report in The Workforce Information System of Texas (TWIST).

Workforce Solution-Alamo Contractors must ensure that appropriate staff apply this guidelines
when review DINT request. This TA Bulletin should be implemented in accordance to MR 232,
Chg2 — WD 06-07 Chg2 that was implemented on October 1, 2008.

All comments and inquiries pertaining to this policy should be directed to:
Blanca Luna

MIS Administrator

(210) 581-1061

blanca.luna@twc.state.tx.us

Attached: TA Bulletin 198




WORKFORCE DEVELOPMENT DIVISION
Workforce Policy and Service Delivery Branch
Technical Assistance Bulletin 198
Program: The Workforce Information System of Texas

Subject: Data Integrity Requests and Reports

Date: December 19, 2008

Boards are solely responsible for approving all Data Integrity (DINT) change requests before
they are submitted for Texas Workforce Commission (TWC) review. This Technical Assistance
(TA) Bulletin provides Local Workforce Development Boards (Boards) with:
o general guidelines for processing DINT requests;
o information on DINT requests that change:
» aperiod of participation; or
> population levels in which a customer is included; and
e instructions for accessing DINT reports in The Workforce Information System of Texas
(TWIST).

General Guidelines

The following general guidelines are provided to assist Boards in processing DINT requests. It

is important that analysis to determine whether or not to approve a request includes the

following:

o Has the edit been fully justified in the request?

e Are the changes documented and supported throughout the record (e.g., through case notes or
start and end dates of other services, etc.)?

e Most importantly, does the addition, change, or update align with established policy?

Examples of DINT requests that would fail this analysis and therefore be denied include requests

that:

¢ do not comply with policy;

e are not supported by case notes;

e are incomplete;

e are missing a required data field or justification;

e enter certificates that do not meet WD Letter 37-07, Change [ criteria; or

e remove a certificate check box for a service that is intended to lead to a degree, diploma, or
certificate.



Texas Workforce Commission DINT Request Denials
WD Letter 06-07, Change 2, issued October 2, 2008, and entitled “The Workforce Information
System of Texas: New Data Integrity Process—Update,” states:

Effective October 1, 2008, Boards must be aware that changes to PoPs [Periods of
Participation] submitted through the DINT process:
e will not be automatically denied for the following funding streams:
» Workforce Investment Act (WIA) Statewide Alternative Funds (SAF);
» WIA Local Activity Funds (LAF);
» WIA Statewide Initiative Funds (SIF); and
e will be reviewed on a case-by-case basis and approved provided that the PoP changes:
» were not effective prior to July 1, 2007; and
» do not impact other funding streams.

Changing a Period of Participation

Start and end dates for PoPs directly impact Customers Served and Average Cost per Customers
Served performance measures reported to the Legislative Budget Board as well as customers
served numbers reported to the U.S. Department of Labor (DOL).

A DINT request will be denied if the request will change the quarter in which the participation
date and/or exit date of a PoP falls—unless funded with WIA SAF, WIA LAF, or WIA SIF and
if no other funding streams are impacted and the requested change is not prior to July 1, 2007.

The request would be approved because both dates fall within the 1st quarter of 2006.

Example 2: Changing the start date of a PoP from 03/31/2006 to 04/01/2006:

The request would be denied because the quarter in which the PoP started will change from
the 1st quarter of 2006 to the 2nd quarter of 2006.

Changing Fund Codes That Impact Population Levels
A DINT request will be denied if the request changes the population level at which a participant
is included.
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A partial representation of the Population Level Matrix is shown below. Fund codes are grouped
within each population level. Fund codes may be changed, but only if the change falls within the

same population level.

Example 1: Changing fund code from 97 to 160:
Population Level Matrix

Population Level Discussion of
(all popuiation levels are Furcis/Souwces | Fund
urihplicated by individuslPOPY | wehich make wp | Code Fured MamaDescription
G714 Youth
DOL WA Youth 157 |74 Yourh Stetewdde Aterngtive Funding ?
1B0{A Youdh Local Sctivty
a5 Prda Adutt
DOL WS Adutt 155 bvdls, Adut Stetevwide Stternative Funding
188 A Adult Local activity
LB VA Youth DOL WS Ymu‘;h + 11 2 ?;'\fl.f:‘s Yotk Statewtdc% rfl.itecnaw? Furding ~ Sgecialized
codes to the right 130w Youth Locsd Activity - Specialized

The request would be approved because both fund codes are within the same population
level.

Example 2: Changing fund code from 97 to 112:
Population Level Matrix

Population Level Discussion of
{all populstion levels arg Funcg/Zources | Fund
urdupfcated by individualPORY | which ma ke up | Code Frind MameDescription
S7 PALA Youdh
DOL WA Youth 157 YA Youth Slstewide Sternative Funding
160 1A Youlh Local Activity
S5 VA Adutt
DOL VA Adutt 155 Adult Statewide &lternative Funding
TS0 IIA Adull Local Adivity
BB A oLtk Dol WA, outh + 117 [id Vouth Statewide Atemative Funding - Speciglized
codes to the right 130 W4 Youth Local Activity - Specialized

The request would be denied because the fund codes are not within the same population
level.

A complete description of available population levels can be found in the Common Measures
Report Population Levels Descriptions at
http:/intra.twe.state.tx.us/intranet/plan/html/plan-resources.html. Scroll down the Web page for
a link to download the report. [Note: The Intranet site is not available to the general public.]

Reviewing DINT Requests That May Affect PoPs or Population Levels

When reviewing DINT requests that include service or funding data, how the requested dates or
fund codes of a service will impact PoPs must be considered. A list of questions to consider
when reviewing DINT requests includes, but is not limited to the following:

e Will approving the request change the quarter in which the PoP starts? If yes, deny the
request—unless funded with WIA SAF, WIA LAF, or WIA SIF and if no other funding
streams are impacted and the requested change is not prior to July I, 2007.

e Will approving the request create a new PoP for a previous quarter? If yes, deny the

request—unless funded with WIA SAF, WIA LAF, or WIA SIF and if no other funding
streams are impacted and the requested change is not prior to July 1, 2007.
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e Will approving the request exit the customer? If yes, deny the request—unless funded with
WIA SAF, WIA LAF, or WIA SIF if no other funding streams are impacted and the
requested change is not prior to July 1, 2007.

e Will approving the request remove an exit? If yes, deny the request—unless funded with
WIA SAF, WIA LAF, or WIA SIF and if no other funding streams are impacted and the
requested change is not prior to July 1, 2007.

e Will approving the request create a gap in services greater than 90 days?
(Note: A service gap greater than 90 days may cause both an exit and the creation of a new
PoP.) If yes, deny the request—unless funded with WIA SAF, WIA LAF, or WIA SIF and if
no other funding streams are impacted and the requested change is not prior to July 1, 2007.

e Will approving the request, which includes data to modify or delete a fund code, remove a
population level from a PoP? If yes, deny the request.

o Will approving the request, which includes data to add a fund code, add a new population
level to a PoP? (Consider what population levels have already been reported for the previous
quarters of this PoP.) If yes, deny the request.

Examples

Request Example of what/how to review |
Adding a new Request is to add fund code 95 to an open training service that started on 12/01/2007
fund code and is currently being funded under fund code 89 — Choices:

1. Review PoP dates
2. Review funding sources for services already provided

Approve only if services already provided have been funded with a DOL WiA Adult
population level fund code (fund codes 95, 155, or 158).

Modifying Request is to change service dates for a qualifying service—service start date would
qualifying service| change from 04/03/07 to 03/17/07 and the service end date would change from
dates 04/20/07 to 06/27/07:

1. Review PoP dates

i 3

2. Review funding sources for services already provided

This request would be denied because the requested start date of the service would
change the quarter in which the PoP starting date falls from the 2nd quarter of 2007 to
the st quarter of 2007.

Note: While the requested end date (06/27/07) changes the exit from April to June,
the end date still falls in the same quarter.
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Deleting a
qualifying service

Request is to delete service code 1, which started on 08/08/07 and ended on 02/21/08:

1. Review PoP dates
i Famcpaton ;|
| St | Ea |
§10/09/2005 041472008 |
2. Review funding sources for services already provided
3. Review all services provided
4. Assess the impact of removing the service - ; -
Fund L Fund Fund Service Service
Service Decoriplion Stat Date EndDate | Descintion  StanDate | EndDate
5 - Comprehensive Objective Azsessment 1100972006 UO/ADS/20068 497 WA Youth [10/09/2008 1070872008
3 - Employabilly Development Pl [10/05/2006 [10/03/2006 97 -'WIA Youth U5/ 2008
[T~ DocupationalVocstionsl Tramg — {10/23/2008 {07/27/2007 {37 WA Youth T
12 - Jub Seach Assislance 08212007 10382007 197 WA Yourh 1g/e007
- {178 - Training - Hor-TWC NB/2007 [0B/08/2007 J97 WA Youth josme) 2007 ¢
| - Deen .|.'1H1:|1.3].-"‘-"n:n.:-ar.icnnalTrarnru: q.2007 |022217 1A Youh | 2
|-tk Experience 0371722008 10471442008 {97 - WA Youth  |03717/2008 j04/14/2008

This request would be denied because deleting this service would:

e create a gap of more than 90 days between service code 179, which ended on
08/08/07, and service code 5, which began on 03/17/08;

e move the exit date from 04/14/08 to 08/08/07 (a different quarter); and

e create a new PoP effective 03/17/08.

DINT Reports
TWIST is in the

process of developing DINT reports that will be available in TWIST Web

Reports. However, data may currently be extracted from TWIST in three different formats to
assist in the review and analysis of DINT requests:

Data Integrity Request Summary
Data Integrity Request Detail
Data Integrity Request Status History

These can be found as the first three selections on the Print Selections screen:
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Instructions for extracting data:
1. Select the preferred format and click OK—the print preview screen will open.
2. Select Save As:

When saving the document make sure to:
a. name the document; and
b. save it as an Excel documen

4l

/ith headers.

4. Once the document has been saved, the data is available to be analyzed and reviewed.

Data Integrity Request Summary

The summary report provides the same data that is displayed on the DINT TWIST screen. It
provides an unduplicated count of DINT requests and only shows the list of DINT requests that
come under the selected status from the Status drop down menu at the time the report is run.
Users must first decide which Status is to be reviewed because all data under the selected Status
will be included in the summary report. Use the filter option provided at the top right corner to
limit the number of records.
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EPPERABES

Excel view:

data
integrity diu justification first first  flast status taa jcurrent
requestid lsubmission}iustification desc cormment SSN {ast name {name  {stalus name fname jcomment flag {status di_lwda

TIIT197 143002007 14 2-Contractor nternal CIMSFW Temp Outread 999999 CUSTOMER SAMPLE |8 - TWC DilJ AppriName JAn 8/8:2007 13Any Name

FETE55 Tarstia007 11 10-6late Protedure/Pd Cient has cured her 42999901CUSTOMERISAMPLE |4 - Local Area DeriName [Any Requested in e 5(10/2007_1Any Name

E5535 14302007 14 5-Contractor Internal G Gase Manager enterd 3999901 CUSTOMER SAMPLE 18 - TWC DIU AppriName JAny 512272007 _{Any Name

444444 14/30:2007 143-Late Data Entry Career Counselor Iz 499999 CUSTOMER SAMPLE 14 - Local Area Der{Name JAny _1Counselor note 5/24/2007_JAny Name

oloiololo

BE5665 147302007 147-1WIST System ProblOn 4-24-07 staff was [599099| CUSTOMER SAMPLE 8 - TWC DIU AppriName {Any 57272007 {Any Name

Data Integrity Request Detail
The detail report presents the data included in each DINT request. Users highlight each of the
DINT requests they want included in this report.

TWIST screen display:

SRR Selected DIU Request Details LA

WDA: 9999 Ang Name 5
Serial iD Cunrent Status SSN Customer Submitted On Submitted By

£026086 8- TwE DR Appraved - Charges ApplE66-99-933% CUSTOMER. SAMPLE UEA/2007  AryName
Sustitication: SLasDalaBrty . 0 0 TNl T e 0T e
Reason: Typo wih rumbse. Soote wab higher thar aotual >
Request Type HReguest Atea
Modily £ dsting Freneid o Assessment =
Evor: 00% Fiesutts] - # tests that are approved for DOL reporting carnct be entered, modifed of remaved more than 20 days
Data Element Oid Value Hew Yalue
Seate Scoe 553 ST 5430
Grade Level 84 . i 76
< :
Sont e Semdy
e | . Zoom

Excel view:

integrity | submission sig dnew
reguest i dt current display text vgive fvalue lsso lastname st name
26056 01/ £ TWE DU ApgScale Score 5561 5431 6995909939 Custemer [Sample

26055 1/07 151w DIl ApdGrade Level 53] 7.6 699595995  Customer [Sample

area  |error fjustication [justificstion [Frst  |middie [last  fservice
desc  dess fdesc comment  {name vt fname ldata  Hung lprogram lwds

o

Data Integrity Request Status History
The history report provides data that shows all parties involved in processing the DINT request
and the dates on which action was taken.
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TWIST screen disp}av:

ORI B

Comment:

o

D207 3-Locdfuen fip

LWIB spproved

- Pending Local Aoprove

wved

o Level b

meps - Saf pams generatiog

approval { ocal Ama)

DINT

G{12{2808 Data Integrity Request Status History Page 1 of 1
Senal 1D Cusent Status GEH Custome/ Submitted Un Submitted By
&TC DU Appeaved - Changes ApplBS5-53- CUSTOMER. SAMPLE 05/0172007 AryHams

Justification: Z-lonnacta intend U as/E motopment Reterdon. Entesed o srment outnome sinoe the empioyer doas rot pay sxo Ui
Wages Entered wfom OV Duanters 34 4 e Emplogrent Ratenton
Status Date Status Staft
WUEES0T 9 TWE Dill Approved - Changes aophe #3% - Level  anproval {
Comment:

Excel view:

data
intearilty submissfon
raquest id i status di status desc status comment status staff justification desc iy juslification comment
TTTIIT1] GR0BI07] 0BI08I07]2 - Pending Local Appraval ooal Siafl 17 Contracior intemal Check
Tii1111] 08/08/07] _ OBIO07]3 - Local Avea Approved Lovel 1-Local _|3.Contracior iniermal Check
Tiii111]  0Bo0Bi07]  OB/T0I07|b - LWOB Appraved Tovel 2LWDB_|2-Contracior Infemal Check
This customer was exited on 1172908 - the
wint]  osose?|  090607]8 - TWC DIU Denied equested data will changs performance Level 3TWC |2-Contractor lntemal Check
mformation already reported,
Resubmilta: This Gusiomer was never placed
in training Under service tracking due 1o
s1iii1]  osiosn7|  00i0807]2 - Pending Lacat Appraval changes in office and stal. Requesiing daia |, o) gz |2-Contractor Inlemal Check
irtegrily approval ta apen training commponent
or semester that started 1/2/07 and for the Data integrity requested
Lpooming semester that starts Jul due to siaff taiing to apen
raining service wher
TTi111] ORIOAIDT]  08/0/07|3 - Lacal Avea Appraved Covel T-Local _|2-Coniracior intema CIeck | sorvice bagan. Need t
T OmOB07] 08/ 110715 - LWDB Appraved vel Z.UWDB _|2-Contracior Interal Check | open the trairing service
— from 172/07-12/19/08 1o
This customer was exited in the 4th quarter of reflect services being
vi] omomor]  venaer|e . Twe DIU Denied 2006 - the requesied data would remave the |, oy 5w [2.Contractor Intemal Check  [Provided o the cusiomer.
exit date and this performance information has Family status and the
already reported number in the family on the
prog
111111 ososo7] 091177072 - Pending Local Approval Resubmiied: Faula will e-enter ustification  [Local Staf | 2-Gonvacior intemal Check
TTi1111] 08/08/07]  09/19/07]3 - Lacal Area Appraved evel 1-Local _ |2-Coniracior Intemal Ghecic
Tri1111]  0R/osio7]  09/19/07]6 - LWDB Deried enied per caniracior, Level 2.LWDB_|2-Caniracior infernal Check
TTT1171]  08/08I07]  09119707]2 - Pending Local Approval Resubmillec: paula wil erter Local Stafi___|2-Contracior Inlesnal Check
TTi1141]  08/08/07] 09157073 - Local Area Approved Level 1-Local |2-Coniractor Infemal Check
Ti1111] 0BOB07] 0818107 |5 - LWOB Appraved Lovel 2-LWDB_|2-Conractor Intemal Check
This customer was exited in the 4th quarter of
. .
msria]  ososer|  09/28/07)9 - TWC DIU Dened 2006, the request would remave this ext aale |, . o, 5 rwe  [2.Contractor Intemal Check
and change performance informalion already
reported.

Please distribute this information to appropriate staff. Direct inquiries regarding this TA Bulletin to
wipolicy.clarifications(@twe.state.tx.us.

TA Bulletin 198 8



