Workforce

Memorandum of Record # 187, Chgl

DATE: August 20, 2009
MEMORANDUM TO: Workforce Solutions Contractors

FROM: Francisco Moncivais
Deputy Executive Director-Program Operations

SUBJECT: Change to TWIST: Common Measures Qualifying Service End
Processing and Soft Close Program Detail

The Texas Workforce Commission (TWC) has released an updated desk aid for Service End
Processing Procedure (All Services) and Soft Close procedures (Program Details).

Workforce Solutions-Alamo Contractors must ensure that appropriate staff reviews this
information and all procedures are in compliance.

All comments and inquiries pertaining to this policy should be directed to:
Blanca Luna

MIS Administrator

(210) 581-1061

blanca.luna@twec.state.tx.us

Attached: Desk Aid
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